

Navigator Ethics Guidelines


Commitment to Students 
The Navigator’s primary responsibility is to promote the well-being of students. In general, the student’s interests are primary. However, the Navigator’s responsibility to the larger society or specific legal obligations may on limited occasions supersede the loyalty owed students, and students should be so advised. (Examples include when a Navigator is required by law to report that a student has abused a child or has threatened to harm self or others.) 

Responsibilities to Students
The Navigator:
a. Has a primary obligation to the student, who is to be treated with respect as a unique individual.
b. Is concerned with the educational, academic, career, personal and social needs and encourages the maximum development of every student.
c. Respects the student’s values and beliefs and does not impose the counselor’s personal values.
d. Is knowledgeable of laws, regulations and policies relating to students and strives to protect and inform students regarding their rights.

Confidentiality
The Navigator:
Keeps information confidential unless disclosure is required to prevent clear and imminent danger to the student or others or when legal requirements demand that confidential information be revealed. Navigators will consult with appropriate professionals when in doubt as to the validity of an exception.

Student Records
The Navigator:
a. Maintains and secures records necessary for rendering professional services to the student as required by laws, regulations, institutional procedures and confidentiality guidelines.
b. Keeps sole-possession records separate from students’ educational records in keeping with state laws.
d. Establishes a reasonable timeline for purging sole-possession records or case notes. 
Careful discretion and deliberation should be applied before destroying sole-possession records that may be needed by a court of law such as notes on child abuse, suicide, sexual harassment or violence.

Sexual Relationships 
The Navigator:
a. under no circumstances engages in sexual activities or sexual contact with current students, even when such contact is consensual. 
b. does not engage in sexual activities or sexual contact with students’ relatives or other individuals with whom students maintain a close personal relationship when there is a risk of exploitation or potential harm to the student. Sexual activity or sexual contact with a student’s relatives or other individuals with whom a student maintains a personal relationship has the potential to be harmful to the student and may make it difficult for the Navigator and student to maintain appropriate professional boundaries. 

The Navigator—not the student, the student’s relatives, or other individuals with whom the student maintains a personal relationship—assumes the full burden for setting clear, appropriate, and culturally sensitive boundaries. 

Physical Contact 
The Navigator does not engage in physical contact with students when there is a possibility of psychological harm to the student as a result of the contact (such as cradling or caressing students). 


Navigators who engage in appropriate physical contact with students are responsible for setting clear, 
appropriate, and culturally sensitive boundaries that govern such physical contact. 

Sexual Harassment 
The Navigator does not sexually harass students. Sexual harassment includes sexual advances, sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual nature. 

Derogatory Language 
The Navigator does not use derogatory language in their written or verbal communications to or about students and uses accurate and respectful language in all communications to and about students. 

Each person has the right to be respected, be treated with dignity and have access to an educational program that advocates for and affirms all students from diverse populations regardless of ethnic/racial status, age, economic status, special needs, English as a second language or other language group, immigration status, sexual orientation, gender, gender identity/expression, family type, religious/spiritual identity and appearance.

Appropriate Referrals
The Navigator makes referrals when necessary or appropriate to outside resources. 

Responsibilities to Colleagues and Professional Associates
-- Professional Relationships
The Navigator:
a. Establishes and maintains professional relationships with faculty, staff and administration to facilitate an optimum counseling program.
b. Treats colleagues with professional respect, courtesy and fairness. The qualifications, views and findings of colleagues are represented to accurately reflect the image of competent professionals.
c. Is aware of and utilizes related professionals, organizations and other resources to whom the student may be referred.

-- Sharing Information with Other Professionals
The Navigator:
a. Promotes awareness and adherence to appropriate guidelines regarding confidentiality, the distinction between public and private information and staff consultation.

Responsibility to the Community
The Navigator:
a. Collaborates with agencies, organizations and individuals in the community in the best interest of students and without regard to personal reward or remuneration.
b. Extends his/her influence and opportunity to deliver a comprehensive educational program to all students by collaborating with community resources for student success.

Responsibilities to Self
-- Professional Competence
The Navigator:
a. Functions within the boundaries of individual professional competence and accepts responsibility for the consequences of his/her actions.
b. Monitors personal well-being and effectiveness and does not participate in any activity that may lead to inadequate professional services or harm to a student.

Diversity
The Navigator:
a. Affirms the diversity of students, staff and families.
b. Expands and develops awareness of his/her own attitudes and beliefs affecting cultural values and biases and strives to attain cultural competence.
c. Possesses knowledge and understanding about how oppression, racism, discrimination and stereotyping affect her/him personally and professionally.
d. Acquires education, consultation and training experiences to improve awareness, knowledge, skills and effectiveness in working with diverse populations: ethnic/racial status, age, economic status, special needs, ESL or ELL, immigration status, sexual orientation, gender, gender identity/expression, family type, religious/spiritual identity and appearance.
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