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Colorado SUN Navigator Role

Recruiting / marketing

Marketing tools development

Adult education centers, high schools, community colleges, CBOs

Relationship-building – college (services, administration, faculty), ASE centers, community services

One-on-one case management 

Actively seek out students

Availability to students – daily basis and regularly scheduled meetings
Barrier awareness and resolution

Self-advocacy and confidence building

Mid-semester interviews

Instructor input

College technology support

Referrals – health, legal, etc.

College process assistance

College success strategies (AAA101 - College Experience Course)

Campus tours, logistics

Campus resources – library, printing/copying, transportation, testing services

Financial Aid, Catalog and Schedule, Registration, D/A/W/I, Census

Career exploration and planning

AAA101 – College Experience Course (see handout)
Integrated into English/reading coursework
Interest inventories

Labor market research

Cover letters/resumes
Career Decision Project
Financial aid assistance

FAFSA assistance upon recruitment

Scholarships

Student loans

Frequent follow-up
Connection with FA office/counselor
Motivation and retention

Teambuilding activities – at student orientation and throughout intensive (frequent)

Learning community development 

Barrier resolution

Academic advising

Solid knowledge of TABE and ACCUPLACER assessments

Career pathways; plans of study
Connections with certificate/degree advisors, mentors, tutors

Supervision of student ambassadors

Work study students

Navigator support – administrative

Mentors – guidance and peer support in appropriate situations

College persistence support

Follow up with continued support

Progress reports with instructors

Academic advising

Stop out recovery
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