

True Educational Case Management

What is True Educational Case Management?
· Advocate for students and provide holistic advising, career planning and academic retention strategies
· In SUN program, begin at time of recruitment and can continue indefinitely 
· Look at all aspects of the students life ( physical, mental, social) and find possible issues that may prevent student from being successful in college
· family crisis
· child care 
· legal issues 
· lack of support (educational & emotional)
· lack of confidence 
· health issues 
· financial issues 
· lack of realistic goals (educational, career)
· Be proactive - give the student support mechanisms (tools to navigate college system) that can help resolve some of the issues or prevent further issues from arising  
· Connect student to support groups on/ off campus
· Provide referrals to organizations that help with child care, utility bills, counseling, and other 
· Connect student to career center, workforce center to get help with their career goals 
· Give encouragement and reality check when needed

Challenges of Educational Case Management
· Students getting so comfortable with you that they find it hard to move on to other Advisors, Case Managers (more students than can handle)
· Danger of Case Manager becoming Personal Counselor to students
· Limited resources out there for students in need (time is a factor)
· hand-holding vs. spoiling students

Satisfaction of True Educational Case Management
· Students reaching their full potential and overcoming their issues/ barriers








Adult Learner Challenges 
to Completing a Certificate or Degree


Extremely limited finances / transportation
Family obligations
Employment obligations
Undiagnosed learning disability
Untreated mental health issues
Feeling of not being worthy
Lack of value of education in home
Lack of understanding of college processes
Need for non-traditional learning styles
Lack of goals
Lack of confidence
Meta-cognitively out of touch
Fear of losing family connections
Non-native lack of cultural field of experience
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