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Navigator Ethics
Example Scenarios for Raised Awareness

Scenario 1 (male Navigator)

A female student, age 19, comes into my office and wants to talk. I invite her to sit and I ask her if she’d prefer my office door to be open or closed. She says she doesn’t care either way, and I tell her that it’s totally up to her—whichever she’s more comfortable with is fine. She decides to close the door for privacy.

I ask her how classes are going, and she says ‘okay’, but I know that she’s missed class twice already this week. I ask her if she’s been okay, and she tells me that she’s feeling stressed lately because of her home life. I ask her if she wants to share more, and she does. 

She tells me that her father, who has been out of the picture since she was seven years old, showed up at her mother’s apartment the other day with his suitcase in hand. He’d been living in another state for years, had fallen ‘off the wagon’ (relapsed into using illegal drugs) and wanted to stay at the student’s mother’s place for awhile to get sober. Although the student’s mother and father have been divorced for years, the mother allows him to sleep on the couch of her two-bedroom apartment.

The student continues by telling me that she just moved back into her mother’s place (taking the other bedroom) because her ex-boyfriend recently broke up with her and kicked her out of his house two weeks ago. Now she says her home life is chaotic because her father is living on the couch and the apartment is always a mess.

In addition, she tells me that her ex-boyfriend called her last night and asked what she was doing. She explained to him that she was walking home from her A.A. meeting. When he offered to pick her up and give her a ride, she accepted. They wound up going back to his place where, she explains, “he ended up using me.”

She tells me that her ex-boyfriend is keeping her dog at his house until she’s able to get her own place, since dogs are not allowed at her mother’s apartment, where she’s currently staying.

Processing questions:

1) Based on this scenario, what underlying issues might be challenging the student’s ability to succeed in school?

2) What warning signs might this Navigator recognize in this scenario?

3) What recommendations might be appropriate for the Navigator to make to the student?

4) What resources might the Navigator offer to the student?

5) What does the Navigator do or say in this scenario that promotes healthy boundaries?

6) What parts of this scenario could lead to problems if not handled properly by the Navigator? 

7) What are some ways that the Navigator could end up causing more harm than good?

8) How might this student be perpetuating problems in her life?

9) What might the student do to set and maintain healthier boundaries in her life?

10) Based on this scenario, what issues are appropriate for the Navigator to address with the student during this meeting? Which issues, if any, should he avoid mentioning, and why?

11) If you were this Navigator, what personal experiences might you share with this student? What would your rationale be for sharing it?

12) If you were this Navigator, what personal experiences would you NOT share with this student, and why?
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