

Guidelines for Referring Students to a Professional Counselor
Suggested References and Guidelines for Colorado SUN Navigators


Lehigh University Counseling and Psychological Services
http://www.lehigh.edu/~incso/faculty.shtml
To prevent possible over-interpretation of a single or an isolated behavior, it is probably advisable to look for clusters of signs which appear at approximately the same time. Here are some possible signs that a student is in distress:

· Appears depressed, withdrawn, and little motivation for academic pursuits
· References to suicide
· Is not attending class, failing exams, or failing to hand in assignments
· Frequently falls asleep in class
· Comes to class smelling of alcohol
· Appears to be inebriated or high in class
· Frequently appears to be agitated, distracted, or distant
· Loses interest in her or his personal appearance
· Exhibits odd, peculiar, or bizarre behavior
· Has experienced some recent or past trauma (i. e. sexual assault, death of friend/family member) 	that is interfering with his/her ability to function in an 	academic or social environment
· Seems highly anxious or "stressed out"
· Has interpersonal difficulties/relationship problems

Aside from the signs or symptoms that may suggest the need for counseling, there are other guidelines which may help a faculty or staff member define the limits of his or her involvement with a particular student's problem. A referral is usually indicated in the following situations:

· A student presents a problem or requests information which is outside your range of knowledge
· You fell that the personality differences which cannot be resolved between you and the student 	will interfere with your helping the student
· The problem is personal, and you know the student on other than a professional basis (friend, 	neighbor, relative, etc.)
· A student is reluctant to discuss a problem with you for some reason
· You do not believe your contact with the student has been effective

University of New Hampshire Counseling Center
http://www.unhcc.unh.edu/referral-guide.html#professional
[bookmark: professional]When Might Professional Counseling Be Beneficial?
The reasons that individuals seek help from psychologists are as varied as people themselves. An individual's motives for seeking counseling might range from wishing to solve a particular problem to desiring to enhance his/her own personal development. In any case, the following indicators might be useful in making a decision about referring a student to counseling. To prevent possible over-interpretation of a single or an isolated behavior, it is probably advisable to look for clusters of signs which appear at approximately the same time.
1. Stated Need for Help
The desire for assistance in dealing with a problem may be stated directly or indirectly. For this reason, it is important not only to attend to the content of what a student may say but to understand the intentions and feelings underlying his or her message. Listening involves hearing the way things are being said, noticing the tone used, and observing the expressions and gestures employed. In fact, having someone listen attentively to an expression of a problematic feeling or thought is often a cathartic experience for the speaker which, in and of itself, can result in that individual feeling somewhat better.
2. Danger to Self or Others 
When an individual talks about or alludes to details of how, when, or where he or she may be contemplating suicide, immediate referral is necessary.   Regardless of the circumstances or context, any reference to committing suicide should be considered serious. 
To conclude that a student's suicidal talk is simply a bid for attention is extremely risky, and a judgment about the seriousness and possible lethality of the suicidal thought or gesture should not be made without consultation with a professional mental health worker.   
3. Changes in Mood or Behavior
Actions that are inconsistent with an individual's usual behavior may be an indicator of psychological distress. Withdrawal from usual social interaction, chronic absenteeism, unwillingness to communicate, excessive crying or anger, irritability, sleep or appetite disturbance, ongoing fatigue, inability to concentrate, excessive worry, and nausea may be signs of depression or anxiety. These symptoms will often interfere with daily functioning. 
4. Eating Concerns 
Compulsive overeating, chronic dieting, significant weight loss or gain, purging (excessive exercising, self-induced vomiting, laxative abuse), and distorted beliefs about one's body size and shape are signs of an eating disorder, and warrant a referral to the Counseling Center.
5. Trauma 
Any traumatic experiences, i.e. physical, sexual, emotional abuse, serious auto accidents, natural disasters, etc. that a person has experienced or witnessed, often create intense fear and reliving of the trauma and a numbing or detachment along with other anxiety and depressive symptoms. 
6. Changes in Personal Relationships
Personal problems often result when an individual experiences a traumatic change in a personal relationship.   The death of a family member or close friend, difficulties in marriage or family relationships, divorce, changes in family responsibilities, and difficulties in other significant relationships can all result in increased stress that affects day-to-day functioning. 
7. Drug and Alcohol Abuse
Indications of excessive drinking, drug abuse, or drug dependence are almost always indicative of psychological problems. In the case of a drug overdose or severe drug reaction, call the University Health Services (862-1530) or the University ambulance (*911).
8. Cutting/Self Injury
In recent years there has been a substantial increase in the number of students who cut/burn or injure themselves in some other way to manage intense feelings. These students are usually not trying to suicide but rather find self-injury relieves difficult feelings, helps to communicate their pain, or helps them to feel in control of earlier traumatic experiences that may be unconscious.
9. Learning Problems
Many students find the demands of college-level academic work to be greater than they anticipated.   While it is expected that all students will go through some adjustment period in this regard, those who demonstrate a consistent discrepancy between their performance and their potential may be in need of assistance.   Poor study habits, incapacitating test anxiety, undiagnosed learning disabilities or repeated absences from class are all issues which might benefit from counseling services. 
The Center for Academic Resources (862-3698) and DSS (Disability Support Services, 862-2607) are two offices that also deal with these issues.
10. Retention Issues
Research conducted at the University has shown that counseling services are effective in combating student attrition. Students who are considering dropping out of school, contemplating a transfer to another institution of higher education, or worrying about possible academic failure may find counseling to be a useful resource during their decision-making. 
Relationship Institute
http://www.relationship-institute.com/freearticles_detail.cfm?article_ID=148
Other indicators:
1. avoids discussing their past or present life, or does so only vaguely 
1. appears overly dependent on family members 
1. seems to have few or no personal boundaries 
1. exhibits excessive alcohol or drug use/abuse 
1. exhibits frequent flirting or staring at others; seems to need constant attention 
1. is not emotionally finished with ex-spouses/ex-lovers 
1. is recently divorced or broken up from relationship 
1. has credit problems, debts, shaky finances, undergoing a "temporary bad time" 
1. seems to need to be in control at all times 
1. never shows any fear or vulnerability 
1. is unreliable; doesn't follow through on prearranged plans; is constantly late 
1. expresses an over-focus on sexual themes 
1. has few or no long-term friendships or previous relationships 
1. interrupts without listening; talks only about self and never asks you about you 
1. is unavailable through overwork or excessive interests, family, children 
1. has a negative, pessimistic outlook on life; constantly critical of others; sarcastic sense of humor 
1. does not take care of self in diet, exercise, appearance 
1. cannot tolerate feedback from others without getting defensive 
1. exhibits excessive computer use 
1. has inappropriate ways of handling conflicts, or avoids conflict entirely whenever possible 
1. exhibits an inappropriate expression of anger 
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